
HOW TO REQUEST A SNOW ANGEL
OR VOLUNTEER
You can volunteer/request service online, or call 
Engage Toledo. We will be in touch when you 
have been matched with a neighbor in need.

call: 419-936-2020
visit: toledo.oh.gov/snow-angels
or scan the QR code  
with your smartphone. 

REQUEST A SNOW ANGEL
This program helps older residents and residents 
with disabilities. The following guidelines are 
needed to become a participant:

	→ 60+ years old, or 
	→ disabled, and
	→ paying for snow removal is a  
financial burden

	→ There is nobody else in the household  
who can remove snow

Things to know before you request help:
	→ You are not guaranteed assistance. Service 
depends on if there’s a Snow Angel who has 
signed up near you.

	→ If you are matched with a volunteer,  
we will notify you by email or phone call.

	→ Please give your volunteer a reasonable 
amount of time to assist you -  
we recommend allowing 24-hours  
after a snow event concludes.

READY TO VOLUNTEER? 
There is always a need for volunteers of all 
shapes, sizes, and capacities. From students 
who need volunteer hours to snow removal 
companies, all are welcome to volunteer! 
 
Applications to receive snow 
removal services are due 
December 1st, 2025. Join today!

VOLUNTEER AS A SNOW ANGEL
The Snow Angels Shoveling Program will work 
to pair you with a nearby neighbor. We will be 
in touch when you have been matched with a 
neighbor in need.

Things to know before you volunteer:
	→ Volunteer groups are welcome

	→ Volunteers are expected to provide their own 
snow removal tools

	→ Please help out your neighbor as soon as you 
are able and within 24-hours of the end of a 
snow event.

The City of Toledo’s Snow Angels Shoveling 
Program pairs older residents and residents with 
disabilities with nearby neighbors who volunteer  
to assist them with snow removal on their 
sidewalks and driveways. Register to volunteer 
or request service using the online form, or call 
Engage Toledo to register for assistance.


