
Time to schedule your meter replacement!

Mandatory Meter Replacement
All City of Toledo water customers are required 
to provide access to their water meter for this 
mandatory water meter service.

 • Appointments will take 60 minutes.

 • An adult (18 or older) must be home.

 • Water will be shut off during installation.

 • Clear path to the meter must be available.

 • All pets must be secured.

Schedule Now
1-866-270-9629 
Mon - Thur 8 a.m. - 7:30 p.m. 
Fri 8 a.m. - 6:30 p.m. 
Sat 9 a.m. - 1 p.m.

toledo.oh.gov/ 
smart-meters 
Online scheduling and 
more information

Para español, llame al 419-386-2677 o 
visite toledo.oh.gov/smart-meters.



More Information
City of Toledo Public Utilities has 
contracted with Johnson Controls 
to replace water meters at no cost 
to you.

 toledo.oh.gov/smart-meters
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Scan for more 
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